FIELD SUPPORT BULLETIN

Number: FSB-94008
Date : 94-11-23

Subject: 320MB HDD Changes in T1960CS, T1960CT, T4700CT & T4800CT

Some models of current hard disk drives (HDD's) used in Toshiba
computers have changed. When ordering a replacement HDD please
use the appropriate replacement part number for the desired
capacity. If it is necessary to replace an old type HDD with a
new type HDD the mounting hardware will also have to be

replaced.

320MB HDD in T1960CS & T1960CT

Old P000185790 HDD - Toshiba MK2326FC
P000197470 Bracket for Toshiba HDD

Old P000199170 HDD - IBM H2344-A4
P000199810 Bracket for IBM H2344-A4
P000199820 Earth spring assembly
P000017100 Plate washer (2 required to mount HDD)

New P000201120 HDD - IBM DHAA-2405
P000201790 Bracket for IBM DHAA-2405
BIOS version 2.4 or later is required to support the new
HDD.

320MB HDD in T4700CT & T4800CT

Old P000185790 HDD UNIT - Toshiba HDD2412B
P000191740 PCB FSXHD1 for Toshiba HDDs
P000192520 HDD PACK UPPER for Toshiba HDDs
P000192530 HDD PACK LOWER for Toshiba HDDs

Old P000199170 HDD UNIT - IBM H2344-A4
P000199150 PCB FSXHD1 for Toshiba and IBM HDDs
P000199730 HDD PACK UPPER for Toshiba and IBM HDDs
P000199740 HDD PACK LOWER for Toshiba and IBM HDDs

New P000201120 HDD UNIT - IBM DHAA-2405
P000199150 PCB FSXHD1 for Toshiba and IBM HDDs
P000199730 HDD PACK UPPER for Toshiba and IBM HDDs
P000199740 HDD PACK LOWER for Toshiba and IBM HDDs
BIOS version 2.7 or later is required to support this HDD

For Further Information:

Contact Toshiba Canada Technical Support at 1-800-663-0378



