Model 21 (160-0413)

Troubleshooting

Faxback Doc.

If you have followed the instructions in this manual and still have

problems operating the VCP,

find the problem in the PROBLEM column.

check the POSSIBLE CAUSE and REMEDY columns to correct the problem.

PROBLEM

POSSIBLE CAUSE

REMEDY

No power.

Power cord in not
connected.

Power indicator is off.

Plug the AC power cord
into an AC outlet or
connect the DC power
cord to your vehicle's
cigarette-lighter
socket.

Press in POWER so the
POWER indicator lights.

Picture is poor on
playback.

The TV is not set to the

proper channel.

The TV's fine tuning is
not set correctly.

Set the TV channel
selector to the same
channel as the VCP's
CHANNEL switch.

Fine-tune your TV.

Noise in picture

Video head is dirty.

Have a trained
technician clean the
head.

No picture on
playback.

The TV is not set to
the proper channel.

Set the TV to the same
channel as the VCP's
CHANNEL switch.

Interference in the
playback picture.

The VCP is not tracking
properly.

Adjust the TRACKING
control.

Operation buttons
do not work when
the power is on
and a cassette is
inserted.

Dew protection system
is active.

Wait until the DEW
indicator is off then
proceed with operation.

Broadcast TV
programs cannot
be seen.

Connections are not
correct.

Recheck connections.
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